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What does it

mean to deliver....

Delivering means making things happen
and keeping promises.

In today’s digital marketplace, delivering means providing the power to access
voice calls, music, video, content, messaging and the Internet anywhere, any time,
on any device. It means ordering new services at the push of a button - exactly as
you would expect to. It means people and businesses using communications and
entertainment services fluidly - without complexities getting in the way.
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Sigma delivers at the
push of a button.
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Through the push of a button we connect and interact with people, the world and

important services. We make and receive calls. We access a world of information
and entertainment.

We have become accustomed to having digital services delivered and modified
easily, accurately and instantly regardless of the technical complexity.

Sigma orchestrates the complexity of service delivery. At the push of a button a
flawless experience is delivered - anywhere and at any time.



Changing the face
of communications
in a changing world.

Communications drives globalization. It brings people together in new
ways to interact and create social communities. It enables the sharing of
ideas and unprecedented ways to conduct business. It changes the face
of entertainment. In today’s digital world, anyone can be creative. The
result? Consumers search for personalized experiences — wherever and
whenever they can.

How can you stay ahead?

By employing Sigma’s leading edge solutions to:

+ Develop personalized service offerings

Accelerate new forms of on-demand, interactive and
collaborative customer experiences

Reach new market segments

+ Extend customer loyalty

* Drive down operational costs
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Sigma delivers
proven solutions.
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Sigma'’s market proven solutions can help communications service providers
overcome the operational and business complexities that may separate them from
their full potential.

Sigma’s solutions for individual, bundled, converged and multimedia
service offerings enables you to:
* Reduce the time to new streams of service revenue
+ Possess the agility to create, order, and fulfill any form or type of service
+ Create unified and personalized customer experiences on any

device - across any network.



Sigma makes a difference.

The Sigma team is comprised of hundreds of dedicated professionals with extensive
experience in software, information technology and communications. For over a
decade, our people have delivered proven solutions to leading communications
service providers around the world.

Complete service fulfillment solutions

Sigma has proven its ability to deploy fully integrated triple-play, quad-play and
all-play solutions to meet the business and operations requirements of leading
service providers around the world. Sigma'’s expertise enables our customers to a,and Asia Pacific, Sigma
deliver voice, video, broadband and wideband, content and multi-media services i solutions
easier, faster and better than the competition. It means our customers can create
new services and service packages rapidly, making them available immediately.
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+ Maximize the return on your network investments
+ Offer access to any communications, messaging or content experience
+ Stay ahead of the competitive curve

« Attract and retain customers



A better approach to moving forward.

Strong Foundation

+ Sigma’s Service Management Platform (SMP)
provides the solid foundation for a reliable approach
to creating offerings, fulfilling and protecting orders,
managing customers, and delivering an array of
subscribed, on-demand and event-based services.

Flexible Design

+ Using industry standards and SOA principles, Sigma
supports superior interoperability and a standardized
IT development environment.

Holistic Approach
+ Our approach to service fulfillment is holistic.

It provides visibility across customers, services, and
network capabilities to enable any service for any
customer on any device anywhere they are.

Service Ubiquity

+ With reusable service components, SMP separates
what underlying networks can do from technology
specifics, to make converged services delivery fast,
efficient and accurate.

Data Integrity

+ Sigma brings subscriber, service and network
information together, driving end-to-end customer
visibility and rapidly enabling new services while
providing complete data integrity.

Advanced Control

* Intelligent order management delivers a complete
view and remarkable control over the ordering
process, driving a flawless customer experience.

Rapid Service
Creation

Advanced Order
Management

Automation
and Orchestration

Data Integrity

Holistic
Order Visibility

Complete |

Service
Solutions

Mobile

Order Capture and 5Self Administration Portals

Self Service - Web - Mobidle - Call Center

Subscriber Management

Entitlements - Subscriber Service Policies - Authorization - Sign-0n

Device Capabilities - Service Levels

Carrier-Grade Service FulFillment Platform

Advanced Order Management - Zero-touch
High Availability Architecture - Real-time

sioning and A

thon - Service Inventory
ir_:,' h‘l._!rn.jgr::rn_-rll_

Pre-Built Integration

Tools

Service Creation - Mumber Portability
Diagnostics - Topology Management
Service Catalogue

Lewverages the Latest Industry Standards

Pre-built Technology Cartride
Protocol Adapters - Industry

ndard APis

nd Adapters

End-to-End
Fulfillment Solutions

Proven Scale
and Reliability

Consolidated Service
Delivery Architecture

Flexibility

Offer more. Deliver more.

Service Bundles

Sigma delivers market-proven solutions for

Triple, Quad, and All Play offerings that streamline
operations, reduce overall time to deployment for
new services, and accelerate new revenue streams.

High-Speed Internet Access

Sigma brings tiered broadband, wideband ISP, on-
demand bandwidth, privacy and security controls,
and access to multimedia content together for a
premium Internet experience.

Voice

Sigma provides complete solutions for conquering
the ultra-complex process of delivering voice-over-IP
services for businesses and consumers.

Video

Video is the new battlefront spanning digital TV,
video-on-demand, and a new age of converged
applications and advertising. Sigma'’s solutions
deliver TV, pay-per-view, video on demand, unified
messaging, converged applications, targeted
advertising and much more.

Commercial Services

Sigma provides all the necessary tools to meet the
expanding needs of business environments with a
growing demand for voice, broadband or wideband,
messaging, collaboration, and unified communications.
Sigma supports, creates and maintains complex business
voice services and features along with the broadband

or wideband services businesses rely on to connect
offices, exchange information, conduct commerce and
collaborate.

Mobile

Mobility is a killer capability spanning the wired and
wireless worlds. From mobile voice and content services,
to messaging and personalized IP-enabled applications
that go anywhere the customer does, Sigma delivers

the mobilized services consumers want and businesses
need such as voice, data, messaging, premium content,
and more.

All Play

Converged, multi-service bundles that integrate exciting
capabilities are the way forward. Sigma brings its All
Play solutions together to enable nomadic, integrated,
orchestrated, and location-based multi-service offerings
and applications.




The answers you need.

Communications providers face massive challenges. They wrestle with the
incorporation of new technologies and new competitive threats. They fight to win,
keep and satisfy customers. Sigma Systems enables success by providing complete
service fulfillment solutions for subscribed, on-demand and real-time services, for
residential and commercial offerings, all in a common platform.

Leverage our Global Experience =

Sigma'’s global deployment experience and best practices, from some of the \\

world’s leading communications service providers, ensure success.

« Simplify complexity \
* Reduce operations costs and disparity
* Enable the delivery of any new service, over any access technology,

to any device.

Sigma Systems’ unique know-how, technical innovation and thought leadership,
breaks through barriers, overcomes challenges, and can help you deliver.

Deliver like never before.
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Sigma Systems is taking service fulfillment to a new level. It’s not just about
operations, engineering and data. It’s about facilitating business, commanding

technology, simplifying complexity, and delivering services to delight customers
and overwhelm the competition.
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Look to Sigma to help deliver more services, more interaction, more personalization
and more freedom of choice.

Satisfy customer demand - at the push of a button.

Sigma delivers.



Sigma Headquarters

55 York Street, Suite 1100
Toronto, Ontario, Canada

M5J 1R7

In North America, dial toll-free:

1-888-SVC-MGMT or 1-888-782-6468
Worldwide, dial:

Tel: +1.416.943.9696
Fax:+1.416.365.9227

Sigma Systems EMEA
Portland House
Bressenden Place
London SW1E 5RS UK

Tel: +44 (0) 207 869 8005
Fax:+44 (0) 207 869 8001

Sigma Systems Latin America
Moravia, C2y 3, Ave. 4 #J-6
San Jose, Costa Rica

Tel.: +506-22353118
Fax: +506-22360214

Asia Pacific Center of Excellence
402-D, 6th Floor,

Sigma House,

Senapati Bapat Marg.,

Pune, India

411016

Tel:91-20-2566 1992-93
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